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STEPHEN HAIR, MCSE, CNA

747 West 96th Avenue #9

Denver, CO  80260

(303) 429-5549

StephenHair@Bigfoot.com
OBJECTIVE:
To raise productivity in your organization by using and developing my computer networking/engineering skills to make your network efficient, quick, and reliable – causing it to be a resource of ever-increasing usefulness to your employees

EXPERIENCE:
Rail Europe Inc., Boulder, Colorado (April, 1998 – January, 2002)

· LAN/PC Administrator  I single-handedly managed all aspects of Rail Europe’s computer network in Boulder.  The Boulder office had a Novell NetWare 5.0 server (which I upgraded from NetWare 3.12), 3 Windows NT 4.0 servers (DHCP, Exchange, and Antivirus) and 180 workstations running Windows 95/98/NT/2000.  
· I started with Rail Europe as a Technical Specialist with TEKsystems.

CIBER Inc., Denver, Colorado (November, 1996 - April, 1998)

· Computer Consultant  I was contracted to different companies to perform computer services such as desktop support and network administration.
· Worked for IBM Global Services to provide desktop support and maintain LAN connectivity for various divisions of IBM.  IBM uses a Token Ring network with OS/2 LAN Server and Windows NT servers with TCP/IP and NetBEUI.

· Provided desktop support and maintained Windows NT / NetWare connectivity at CIBER’s corporate office.  I was also responsible to load and configure desktop and laptop computers to be sent to other locations. 

· Provided second level, desktop support for IBM Global Services.  I was part of a team of 6 people responsible for providing software support and maintaining LAN connectivity for over 600 people utilizing various versions of Windows and OS/2.  I worked with several software packages such as Microsoft Office, Lotus Smart Suite, Lotus Notes, and Personal Communications Manager.

Higginbotham Associates, Phoenix, Arizona  (September, 1995 - November, 1996)

· Network Administrator  I was responsible to maintain the Novell NetWare 4.1 LAN file system and infrastructure; troubleshoot and upgrade both hardware and software; install, configure, and repair all ninety networked computers; train users to use DOS/Windows and application software; evaluate/implement new software and hardware; execute all backup and restore operations; advise management of potential problems, and recommend the appropriate precautions and upgrades.

CERTIFICATIONS
Microsoft Windows NT 4.0 MCSE

Novell NetWare 4.1 CNA
AND SKILLS:
Windows 3.x, 9x, NT, 2000, OS/2

LAN/PC Troubleshooting and Repair




Microsoft Exchange 5.5 MCP

Exceptional Customer Service Skills




Microsoft Windows 95 MCP

Microsoft Certified in TCP/IP

EDUCATION:
High-Tech Institute, Phoenix, Arizona, 1995

Associate of Occupational Studies in Computer Electronics

*Achieved Alpha Beta Kappa and honored for perfect attendance

